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Abstract

As per the resolution, the Grievance Committee shall take the following
actions: 1) Correct the objected decision within three working days from the
date decision. 2) Observe improvement opportunities with respect to
correction decisions and measures issued by the Committee to minimize cases
of grievance against decisions issued by the Ministry. 3) List additional
cases of grievance received by the Ministry, and update the list of grievance
types under the rules and regulations contained in the procedures manual
attached hereto.
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